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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

Emerson Syncade MES training by Multisoft Systems is designed to help professionals
understand and implement Emerson’s Syncade Manufacturing Execution System, a
powerful platform used to manage and optimize manufacturing operations in regulated
industries such as pharmaceuticals, biotechnology, and life sciences.
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Module 1: Introduction to Manufacturing Execution Systems
(MES)

Overview of MES and its role in manufacturing
ISA-95 model and MES positioning between ERP and shop floor
Benefits of MES in regulated industries

Overview of Emerson Syncade MES platform

NN NN

MES use cases in pharmaceutical and life sciences industries
Module 2: Emerson Syncade MES Architecture

Syncade system architecture overview
Components: Application Server, Database Server, Client Interface
Syncade Central and system environment

Role of Syncade in manufacturing operations management

AN N NN

Integration with ERP, control systems, and automation platforms
Module 3: Syncade User Interface and Navigation

Syncade interface overview
Logging in and accessing the Syncade system
Dashboard and menu navigation

User roles and permissions

AN N NN

Viewing and managing tasks and workflows
Module 4: Electronic Batch Records (EBR) Management

Introduction to Electronic Batch Records
Creating and configuring batch records
Batch execution and monitoring

Data entry, review, and approval workflows

AN NN

Batch history and audit trail management
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Module 5: Workflow and Process Configuration

Workflow concepts and structure
Creating and configuring workflows
Task creation and assignment

Workflow execution and monitoring

NN NN

Exception handling and process control

Module 6: Material Management

Material definitions and configuration
Material tracking and traceability
Inventory management concepts in Syncade

Material consumption and usage tracking

AN N NN

Batch-to-material traceability
Module 7: Equipment and Resource Management

Equipment configuration and setup
Resource allocation and tracking
Equipment status management

Equipment usage monitoring

NN NN

Maintenance and operational tracking

Module 8: User Management and Security

User account creation and management

Role-based access control

v

v

v" Security configuration

v" Electronic signatures and authentication
v

Audit trail management
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Module 9: Exception Management and Quality Control

Exception handling concepts
Managing deviations and exceptions
Quality checks and verification

Review and approval workflows

NN NN

Ensuring data integrity and compliance
Module 10: Syncade System Configuration

System configuration overview
Environment setup and configuration
Configuration tools and utilities

Managing system parameters

AN N NN

System administration basics
Module 11: Integration with ERP and Automation Systems

Integration concepts and architecture
Syncade integration with ERP systems (SAP, etc.)
Data exchange between MES and ERP

Integration with control systems and automation platforms

NN NN

Real-time production data synchronization
Module 12: Compliance and Regulatory Requirements

v Introduction to GMP compliance

v' FDA 21 CFR Part 11 compliance

v" Electronic records and electronic signatures
v Audit trails and data security

v

Compliance best practices
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Module 13: Reporting and Data Management

Syncade reporting features
Generating production reports
Batch and performance reports

Data analysis and monitoring

NN NN

Exporting and managing reports

Module 14: Syncade System Administration

System monitoring and maintenance
Backup and recovery concepts
User and system management

Troubleshooting common issues

AN N NN

Performance optimization basics

Module 15: Real-World Implementation and Case Studies

v Syncade implementation lifecycle
v" MES deployment best practices
v Real-world industry scenarios

v

Common challenges and solutions
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